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The Client

Habitat for Humanity provides the valuable service of
building houses for low income families so that they have a
place to live. They also have many stores that allow people to
buy cheap, second hand furniture and home goods. The site
is used by individuals looking to be helped by their services
as well as volunteers and people looking to donate to the

organization.

The Problem

The site currently is somewhat usable but not easy to
navigate quickly and has great deal of redundancy in the
elements that it includes. The design of the site, while not
bad is quite dated and clearly could use a new look. It

also combines text alignments and full spread items with
constrained ones in a unintelligible way. The site also lacks
structure around many of its elements and doesn’t effectively
group items together in a logical way. The nav of the site is
surprisingly good but still not not perfect and could use some

cleaning up.
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Bfinging Peoplejiogether to Build Homigs, Comn:

Our visionis aregion —-and a world - where everyone has a decent place to live.

In King and Kittitas Counties, and around the world, Habitat for Humanity brings people together as volunteers,
homeowners, donors, and community members to create strength, stability, and self-reliance through shelter. Habitat
International was named by Engage for Good as its “2020 Golden Halo Award [Z] " nonprofit winner, the group’s highest
honor for causes that engage in activities designed to do well by doing good. In 2021 Habitat was also named “One of
America’s 100 Favorite Charities*”.

In our community, Habitat for Humanity constructs affordable homes, repairs homes for income-qualified homeowners and
seniors, operates discount home improvement stores in Auburn, Southcenter, Bellevue, and Ellensburg, and mobilizes
nearly 4,500 volunteers a year.

Our Habitat Stores are Now OPEN In-
person and Online!

Store locations in Auburn, Bellevue, Southcenter, and Ellensburg are open
to the public for in-store shopping and online shopping with curbside pickup.

| ShopNowtd |

GetInvolved

Whether you're into volunteering, building, shopping, or sharing your wealth, we have a place for you.

Donate Shop at Habitat
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Goals

* Make the website clearer and easier to navigate it

e make the ability to donate and volunteer more obvious and
easier for the user

« Rebrand the look of the site to be more modern and clean

e Change the layout of the site so that it is simpler and more
cohesive

+ Make the Nav more intuitive

e Reorganize the site map so the nav is easier to undestand

Strategy

The goal of the site is to get people who want to access
services information about that, allow people to donate
and/or volunteer for the organization and lastly provide
information about the organization in general and in its local
conteext in Seattle and the surounding area.

The main goel of redesigning this site is to make it more

navigatable and immedietely intuitive as well as modern and

pretty. To achieve this several things need to happen:

» Reorder the orginzation of the site to be more intuitive and
easy to understand.

» Design the site from the ground up to be consistent in it's
style and organization.

« Rebrand some elements of the site like the colors and
general shapes of the site.

Background

Solution

Strengths

e The brand and logo is
strong and recognizable

e good content/photography

* moderately well designed
site just old

 lacks spice or intrigue

Challenges

Listing events

information hierarchy
consolidating the informa-
tion and opportunities

Process

Qutcome

Oportunities

to create a site that is in-
teresting and valuable for
a very good organization
allow people to donate to
Habitat for Humanity more
easily

to connect volunteers and
interested parties with
events

Threats

Other organizations
poaching volunteers
getting lost among the
hundreds or thousands of
seattle nonprofits

Losing customers due to
bad site navigation
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Competition Research

Background Solution

Bellewether Housing

m| BELLWETHER

Generic but modern looking site
Un-unified brand, colors font
Simple logo but not very
recognizable

Bad web design
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OUR STORY

Our mission is to create access to opportunity through affordable
housing. We provide housing that is close to transit, workplaces,
schools, childcare, parks, libraries, stores, and other amenities so
residents can access more of life’s opportunities and be part of
strong communities.

Learn more >

Seattle Housing
Authority
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Housing Options  Tiny Houses

{strrore

Find housing >

Latest News

Urban Rest Stops

Older looking site

Weak brand

Disorganized site

Most important things at top
Fonts all over the place

Donate

News  SupportUs AboutUs Contact Careers Q Search

articles from LIHI?
Subscribe

LIHI Announces Purchase of
Properties in Skyway

1

KOMO features Riverton
Park Tiny House Village

LIHI Announces Purchase of
Days Inn in Lacey

Get Involved with LIHI

munity members to

all o

cluding LIHI re

p LIHI achieve its missior

Learn more

ow Income Housing Institute

00600
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Dated looking site

Badly organized

Good font unification for the
most part but truly bad choice
of colors

Simple logo but doesn't say
solid ground

Solid Ground

Select Language v

GetHelp - Get Involved - Our Impact -

CAREERS ~ CONTACT ABOUT Q Sharethispage! f W in = O

BLOG  EVENTS

d GRfR

solid
groun
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Our 2021 Community Report

Peek through the windows for snapshots of how Solid Ground listens deeply
to ensure that people most impacted by poverty have both a megaphone
and a seat at our decision-making table.

JCL __l V_‘_J
Solid Ground connects people with
resources to help gain stability and build
stronger futures. »

Solid Ground believes poverty is solvable.

Our approach combines direct services with community-based advocacy. We support
individuals and work to undo racism and other oppressions that create barriers - so
everyone can achieve their full potential.

Our Impact

@ Race & Social Justice
Transportation
@ More Impacts

e Advocacy
@ Housing & Homelessness
o Hunger & Nutrition

Solid Ground Land & Labor Acknowledgements

Labor Acknowledgement &
Learning Resources »

Land Acknowledgement &
Deeper Engagement Resources »

"Gr_o,un'd‘views Blog

YES ON
I1-135 Housing for
v people, not
Hiudde  gor profit
TR [@VOTE X,Eil
@ SYrmRUARY 14 @

houseourneighborsord

Growing healthier communities with

Vote ves on 1-135 and helb us build a More than iust housing: How we
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Competition Research

Goodwill

Great branding

No online shopping ability
Difficult to donate

Very generic look

E Shoppers Donors Job Seekers Partners About

CAREER HELP

Goodwill provides free career counseling, skills training, and résumé prep services that help unlock opportunities for job
seekers. Every day, more than 300 people find a job with Goodwill's help.

[7<) 2 Million 123,196 Q 8 24,452
W) peopLE PEOPLE mﬁ PEOPLE

found employment through earned new credentials a

s with help

ocal Good from Goodwill

LEARN MORE ABOUT OUR IMPACT >

Find your next job

Your local Goodwill can help you find opportunities t

t are right for you. Whether you need to update your resume, or gain new skills, our career coaches are here to guide

you through this journey.

Employee Log In

Background

Value Village
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Solution

Important things clustered on
home page

Busy

Good brand and solid colors
and fonts

Donate tab very obvious

We are a for-profit company that champions reuse. Shopping in our stores doesn't support any nonprofit, but donating your reusable goods does. We pay
nonprofits for your stuff, helping them fund programs in our communities. TVI, Inc. is a registered professional fundraiser where required.
Learn more

Get a $5 coupon with each $30+ gift card purchase Sat, Jan 28 - Tues, Feb 14. Restrictions apply.

START A FUNDRAISER  GIFT CARDS ~ CACAREERS  US.CAREERS  ABOUTUS  CONTACT US

S value village

Q FIND A STORE

SUPER SAVERS CLUB | DONATE | THRIFT PROUD

Wow-worthy finds

every day.

Find a store or Community Donation Center®

Shop and save at our Super Savers Club® member + o+ 4
sales. o+ 4

Thrift. Save. Enjoy.

JOIN NOW

: Sat, Jan 28 - Tues, Feb 14 Happy Valentine’s Day

$5 off coupon valid on a purchase of $20 or more.
Offer valid in-store only. Coupon valid February 15 -
February 28, 2023. $20 minimum purchase required. One

Get a

gg F_ ¥ S Bl W N’ 3
on clothing and accessories
with each $30+ gift card purchase.

coupon per purchase. Coupon valid on clothing and
accessories only. Excludes shoes; books; jewelry; bed and
bath items; and items tagged media, electronics,

bath items; and items tagged media, electronics,
housewares, or furniture. Excludes new merchandise (red
tags) and gift card purchases. Not valid with any other
coupon, discount, or at grand openings. Coupon value
forfeited if items are exchanged.

Find a store »

Get special
text-only

]- offers.
ﬁ Super Savers Club

Text OFFERS to 53955

Message and data rates may apply. Requires consent to
Super Savers Club* program terms, privacy policy, and
terms of use. See program terms for details.

Process

Salvation Army

Food Pantries

Job Training

Qutcome

Solid, identifiable brand

Good nav
Donate very obvious
Solid web design

Find A Center Near You

DOING THE MOST GOOD

Donate Locally \/

What We Do Ways to Give Love Beyond 2022 Annual Report

ABOVE ALL, LOVE

$25 a month supports your neighbors in need

Donate Now

STORIES OF LOVE

@ Latest Stories | See More Stori

LR} J

P
The Salvation Army Responds on Multiple The Salvation Army Urges Americans to Close  Addressing the Opioid Crisis in Post-COVID
Fronts as Disasters Affect Alabama, Georgia, Gap in Fundraising as Need Soars America

December 27, 2022 December 23,2022

The Salvation Army meets human need wherever, whenever, and however we can

LEARN HOW YOU CAN HELP

Holiday Giving LGBTQ+ Support Homeless Shelters

Rent and Utility Assistance Rehabilitation Life Skills to Escape Poverty.

, -

After-School Programs Spiritual Healing Responses to Human Trafficking
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Target Audience

The target audience of the Habitat site is people who want to donate, volunteer, or find

services from them.

e The average person who is voluneering for them is likely someone who has a strong
connection to the cause and extra time that they can spend on volunteering.

e The average person seeking assistance from Habitat is likely a family who wants to find
a low priced home or someone who currenly is not housed. There is also a large portion of
people who are looking for assistance with repairing severe issues with their home but can’t
afford to

e The average person donating likely has a good amount of extra income, a connection to
the cause. They likely live in a city where houselessness and poverty is a major issue and
they want to help

Personas

N Sam Young ; A= Steve Steinberger : { Jessica Balmer

Sam works at a local family Steve is currently homeless ‘ Jessica works as a lawyer

owned pizza restaurant as a e - " but he went on the habitat \ < : and makes a good living
cook. He grew up poor and " for humanity site on a library * e | so she likes to donate to

computer and is now in o W organizations she believes
emailing with a representative = Al ~ in when she can. She found
to find him a place to live ¢ ~  Habitat for Humanity and
soon | "  has been donating what she
2~ can every month for the last
two years

his family always struggled
with housing. He cares a lot
about helping people and
likes to donate as much as he
can and volunteer when he
has time.
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Sketches Site Map

Mobile Site Desktop Site
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Wireframes - Mobile Site

Home Page Mission & Values Page Volunteer Page
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Wireframes Desktop Site

Home Page Mission & Values Page Volunteer Page
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Usability Testing

In the brief usability testing that | conducted, very few prob-
lems were found, the users navigated the site quickly and eas-
ily. The task that took the most time was the sponsors which

is not something that is dire for the site. Users did have some
issues with the nav and so | increased the size of the button
padding to make the dropdowns show up more easily.

Major headings are clear & descriptive

Styles + colors are consistent




Habitat For Humanity Site Redesign Background Solution Process Outcome

Outcome

Home Mission & Values Volunteer

m Habitat
for Humanity”

Sealtle—King & Hfrttiltu Counties

m Habitat
for Humanity™

Sealtle—King & Hﬂﬂm Counties

m Habitat
for Humanity”

Sealtle—King & Hittiltu Counties

ST Ip—— | P

Core Values

Sign Up Today! Z

« We will lead with service

« We respect all people
« We build community

i T B e S By volunteering with Habitat SKKC, you can be

a part of the change you want to see in your
community. We offer several opportunities to

‘The vision of all Habitat for Bk e e e i il e
HHMHﬂif}f urgﬂﬂi:ﬂfiﬂﬂs to volunteer opportunities at our local Habitat

Stores, on committees and in our offices. You

around the world is "a world can even invite your friends and family to join
where everyone has a decent us.
PIHCE fo “"FE.H Home sponsors can receive special priority when

EFLHFJIII:HH +|ﬂlﬂll'l'l hll:lfl:ﬂl‘l ﬂHHﬂF*IIH:*iﬂI’.‘ I =l
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Outcome

Home Mission & Values Volunteer

ﬂaﬁ!}gs Who We Are What We Do How to Help News and Events
G —

Volunteer Energy Powers . q
Habitat for Humanity gomeowqershnp :HEE
SKKC's Success ommunity

December 28, 2022 October 13, 2022

Habitat SKKC in the
Shelter Scoop

January 25, 2023

Sign Up For the Newsletter Today!

Thanks to our recent sponsors

TheJohnC.& lugt ion | The ROMA | Leonare Hanauer Foundation | The Norcliffe Foundation
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A King County Office
J
m Habitat 500 Naches Avenue SW, Suite 200Renton, WA 98057
\ for Humanity®
Seatﬂe_King & Kitﬁtas Counties 605 North Main Street, Suite 3Ellensburg, WA 98926

Kittitas County Office

Monday- Saturday: 10am - 6pm

13500 Bel-Red Road, Bellevue, WA

P oS . L
Wit Habitat for Humanity
® 1185 Andover Park West, Tukwila, WA

e Gre 1407 Auburn Way South, Auburn, WA

212 South Railroad Avenue, Ellensburg, WA
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Core Values

* We will lead with service
* We respect all people

* We build community

* We deliver results

“The vision of all Habitat for Humanity organizations
around the world is “a world where everyone has a decent
place to live.”

Statement of Commitment on Diversity,
Equity, and Inclusion

At Habitat for Humanity Seattle King County, we build hope for all by tearing down barriers to
affordable housing. Our commitment to diversity, equity and inclusion is unwavering.

We have a deep love of humanity and embrace all our differences including race, religion,
background or identity.

We act to remove systemic barriers to sustainable, affordable homeownership through advocacy and
equity by providing education on housing issues and inequities for public policy makers and
eliminating systemic inequities in our policies and practices. We emp. our h through

education.

We bring people together, leveraging our differences to achieve our mission in our workplaces,
building sites, stores, and in our homes.

We build communities where everyone feels a sense of belonging. Our support does not stop when a
homeowner receives their keys.

We provide hope by eliminating disparities in home ownership.

Statement of Inclusion

Habitat for Humanity Seattle-King County has an open-door policy. All who believe that everyone
needs a decent, affordable place to live are welcome to help with the work, regardless of race,
religion, age, gender, political views or any of the other distinctions that too often divide people.

In short, Habitat welcomes volunteers and supporters from all backgrounds and also serves people in
need of decent housing regardless of race or religion. As a matter of policy, Habitat for Humanity
International and its affiliated organizations do not proselytize.

Habitat will not offer assistance on the expressed or implied condition that people must either
adhere to or convert to a particular faith, or listen and respond to messaging designed to induce
conversion to a particular faith.

Sign Up For the Newsletter Today!

Thanks to our recent sponsors

The John C. & Karyl Kay Hughes Foundation | The ROMA Foundation | L tion | The

Satterberg o
@sioerrint “Rlidaron @S Microsoft

)

[Sbank  ?) PRIME n [HomeStreet | Bark ”7/ Peoples Bank
FHLB

Verrity
& i

5!

BANK OF AMERICA

King County Office
500 Naches Avenue SW, Suite 200Renton, WA 98057
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$ Habitat for Humanity’
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Construction

Who We Are What We Do How to Help News and Events

Sign Up Today! 7

By volunteering with Habitat SKKC, you can be a part of the change you want to see in your
community. We offer several opportunities to build or repair homes with families, in addition to
volunteer opportunities at our local Habitat Stores, on committees and in our offices. You can even
invite your friends and family to join us.

Home sponsors can receive special priority when scheduling team building opportunities. Learn
more about home sponsorship packages.

Learn more about our current volunteer opportunities below. If interested in volunteering
individually or with a group, the first step is to register here.

For additional information, please contact our volunteer coordinator volunteer@habitatske.org

Ways To Volunteer

—re

Habitat Stores Community Groups

Work alongside future homeowners and fellow volunteers Flexible volunteer positions are available every week in a Community, faith, and campus groups play a huge part in
to build safe, affordable homes. No experience required! variety of roles to help raise crucial funding for our mission. our mission, especially our affinity build days and events.

r
MMAMU

Organizations

Explore great team-building volunteer experiences for your Gain valuable experience by helping your community
company, and partner as a Habitat sponsor to build a

S
]

s ’ T, ¢ "
G > —a, ' »‘«
T B0
} ' T 1
= L
2] 3
AmeriCorps Habitat Young Professionals

Habitat Young Professionals Seattle-King County (HYP) aims to build a
community for young professionals to address the region's need for

through a year of service. attordable housing,

better King County. Contact corporate@habitatskc.org for
more information.

Site Safety Video

FAQs & Orientations

Do you verify court-ordered community service What should | wear?

hours?

What should | bring?
I've never held a hammer in my life; can | still s ] O [ 256
work onsite? t's raining! What do | do?

.
How old do | have to be to volunteer on site? What about lunch?

| ?
Are there volunteer orientation sessions? Do | I'have to cancell What do | do?

?
need to attend? How can | become a regular volunteer?

What is a typical volunteer day schedule? Are there other ways to volunteer that aren't

ion?
How far in advance do | need to schedule a group  €Onstruction?

build day? How can | get answers to other questions or give

?
How do | sign up to volunteer for Construction or ™Y feedback?

the Habitat Stores?

G | o i o e i@
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Reflection

| believe that | was generally successful in remaking the Hab-
itat for Humanity Seattle site but if | were to do it again | be-
lieve that more time in the previsualization and the usability
testing areas would have benefited me and made the building
process easier. | got much better at using Figma and success-
fully implemented variants of buttons for my nav. | think that
not having just taken design 310 made this project a bit hard-
er, the people who just did it last quarter seem to have more
handle on the rhythm of the research portion of the project.

| wish that we had more time for in class critiques and more
soft deadlines to keep people on track, myself included. | got
quite behind at many points and wished that there was more
incentive to get things done in order and more communica-
tion about where we should be along the process. It seemed
like class time was somewhat wasted on lab time rather than
discussing what we were doing.

Solution

Process

Outcome




